


[image: ]Citizen Complaint / Service Request Form
Date: ______________________
Complainant Information
☐Anonymous 
Name: _______________________________________________
Address: _____________________________________________
City/State/ZIP: ________________________________________
Phone Number: _______________________________________
Email Address: _______________________________________
(Optional – complaints may be submitted anonymously; however, contact information helps us follow up if needed.)

Nature of Complaint / Request
(Please check one)
☐ Street / Alley / Sidewalk 			☐ Water / Sewer	☐ Storm Drainage
☐ Property Maintenance / Nuisance		☐ Traffic / Signage	☐ Noise
☐ Public Safety	☐ Other: _____________________________________________________________

Location of Issue
Street Address or Nearest Intersection: ____________________________________________________

Description of Complaint 
(Please provide as much detail as possible, including dates, times, and any ongoing concerns.)

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

Is this an ongoing issue?	☐ Yes ☐ No	Have you reported this issue before?	☐ Yes ☐ No
If yes, when and to whom? _____________________________________________________________

Desired Outcome (Optional)
________________________________________________________________________________________

Signature (Optional: _________________________________________________ 

For Town Use Only
Date Received: ____________________		Department Assigned: _____________________
Action Taken: ___________________________________________________________________________
Date Closed: _______________________		Staff : ____________________________________

Submission Options:
In person at Town Hall: 604 N. Meridian St, Sunman, IN 47041, Monday – Thursday, 8 – 5pm
By mail: P.O. Box 147, Sunman, IN 47041
By email: clerk@townofsunman.org
Online: 

The Town of Sunman appreciates your input and works to address concerns as promptly as resources allow.
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